
Tungsten ControlSuite™ is an on-ramp for businesses’ digital transformation initiatives. 
By augmenting multi-function devices with intelligent automation capabilities and 
by connecting to business systems, ControlSuite delivers increased e�  ciencies and 
productivity while maximizing document security and ensuring compliance. 

Work with information across all channels, and transform data into actionable 
insights with Tungsten ControlSuite, an embedded solution within select Brother 
printers and all-in-ones.

MOBILE SOLUTIONS
Printing and Scanning

Capture 
• Multichannel capture integration

• OCR conversion

• Business application connectors

Output Management 
• Information monitoring and redaction

• Print stream capture, modifi cation,
and transformation

• Secure document quarantine and release

Print Management 
• Unifi ed authentication 

(multi-function device and mobile)

• Secure print release

• Usage tracking and auditing

Tungsten ControlSuite is an integrated solution that can automate a wide range of 
document-dependent tasks. Key business functions include:

Workflow Solutions
Tungsten ControlSuite™

Automated Content-Based Workfl ows

Advanced capture and print capabilities 
digitally transform workfl ows, driving e�  ciency 
and productivity while enabling security.

Integrated, Flexible, Scalable

For businesses of all sizes with fl exible 
packages, ControlSuite delivers value 
aligned with immediate and long-term needs, 
empowering growth from print through capture.

A Unifi ed User Experience

A seamless and consistent user experience 
with a unifi ed client for print, capture, and 
mobile across all devices. Experience maximum 
convenience, ease of use, and output security.

Predictive Analytics Dashboards

Visualization of print and capture workfl ows 
across a multi-fl eet environment delivers 
insights to drive decisions and manage costs.

Support for Modern
Cloud-Based Services

Leverage higher levels of security and 
improve e�  ciencies through integration 
with cloud-based solutions like Azure 
Active Directory, Azure SQL, Tungsten 
Printix, and Microsoft Universal Print.

Tungsten ControlSuite Core Services



Tungsten ControlSuite™ Delivers 
Workfl ow Automation

• Powerful analytics dashboards and intuitive
user interface

• Secure content-aware print and capture workfl ows

• Business system connectors

• Cloud mobility and digitally connected workfl ows

• Multichannel and multi-fl eet support

• Cloud print service with Microsoft UP
API integration

Tungsten ControlSuite™ Benefi ts

• Keep workforces agile, connected, and productive:
Deliver the power of mobile workfl ows to remote
workforces with mobile capture, secure print release,
elimination of paper forms, and digital signatures.

• Maximize security: Ensure document security with
content-aware workfl ows. Provide audit trails with an
information chain of custody.

• Safeguard compliance: Apply consistent business
rules and data protection policies like automatic
redaction and watermarking.

Leverage Tungsten ControlSuite™ for workfl ows as in the example shown: 

MOBILE SOLUTIONS
Printing and Scanning
Workflow Solutions
Tungsten ControlSuite™
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Without user intervention, automatically apply a unique barcode to the page printed from the line of business application.

Mailed documents are scanned in batch. The unique barcode identifi es the document and routes it to the 
appropriate customer folder marked as ‘complete – signed.’

Faxed and emailed documents are automatically ingested and processed without manual intervention. 

Customer signs document, but has option to return by mail, email or fax.

ControlSuite automation

Business owner prints document.

Receipt of document at business. 

Notifi cation option is sent to business owner with link to fi nal document.

Create and route PDF of unsigned document to appropriate customer.
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